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Public Notice – Pathways to Success 

Town Hall Webinars 

 
 06/30/2021 
 
The Illinois Department of Healthcare and Family Services (HFS) is proposing a new program under 
the 1915(i) State Plan Amendment, Pathways to Success, which will provide Home and Community-
Based Services to Medicaid enrolled children with identified behavioral health needs in consideration 
of the Department’s commitments under the N.B. Consent Decree.  
 
As an ongoing effort to provide access to care and services for children who require intensive mental 
and behavioral health services, Pathways to Success will begin the development of a comprehensive 
system of care by introducing an enhanced care coordination model and additional home and 
community-based services for children with complex behavioral health needs including: 
 

•  Care Coordination and Support (CCS), a child and family team-based approach that helps 
families achieve their goals 

•  Family Peer Support 
•  Intensive Home-Based Services 
•  Respite 
•  Therapeutic Mentoring 
•  Therapeutic Support Services 
•  Individual Support Services 

 
The Department will hold several town hall style webinars to discuss the program, available services, 
and provider qualifications. The webinars require registration before the meetings. 
 

Pathways to Success: Program Overview 
Program purpose and outcomes, Systems of Care principles, family driven care and overview of 

available services. 
 

July 13th 10:30 am – 12:00 pm 
Register Here 

 

July 15th 9:30 am - 11:00 am 
Register Here 

 
Care Coordination and Support Organizations (CCSOs) 

Care Coordination and Support service requirements, expectations and CCSO provider 
qualifications.  

 
July 20th 10:30 am – 12:00 pm 

Register Here 
 

July 21st 9:30 am – 11:00 am 
Register Here 

General Pathways to Success Services 
Service requirements, expectations and provider qualifications for services other than Care 

Coordination and Support.  
 

July 28th 10:30 am – 12:00 pm 
Register Here 

July 29th 1:00 pm – 2:30 pm 
Register Here 

 
 

https://illinois2.webex.com/illinois2/j.php?RGID=re8f20fb377ec0101e67d02196fe73451
https://illinois2.webex.com/illinois2/j.php?RGID=rff53437469ebd699a2de5ccfca3d8793
https://illinois2.webex.com/illinois2/j.php?RGID=rd93d201fa4270cc300f592d3dcac063f
https://illinois2.webex.com/illinois2/j.php?RGID=rbd79cefcf4895b4a17257cb59220d37c
https://illinois2.webex.com/illinois2/j.php?RGID=rf41455efe91bdb5c5dcd58618ac797da
https://illinois2.webex.com/illinois2/j.php?RGID=r9330899a9879ba619c3d0b29576b2c38

